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Understanding the Benchmark Comparisons

Comparlson Data

National Research Center, Inc, (NRC) has developed a database that collates responses to
CASOA™ and related surveys administered in other communities, which allows the results from
Arapahoe County to be compared against a set of national benchmarks. This benchmarking
database includes responses from more than 35,000 older adults (age 55 and over) in 175+
communities across the nation. The demographics of NRC’s database match. the demographics in
the nation, based on the US Census 2006 estimates.

Putting Evaluations onto the 100-point Scale

Although responses to many of the evaluative questions were made on a four point scale with 1
representing the best rating and 4 the worst, the benchmarks are reported on a common scale
where 0 is the worst possible rating and 100 is the best possible rating. The 95 percent confidence
interval around an average score on the 100-point scale is no greater than plus or minus three
points based on all respondents,

The 100-point scale is not a percent. [t is a conversion of responses to an average rating. Bach
response option is assigned a value that is used in calculating the average score. For example,
“excellent”=100, “good”"=67, “fair"=33 and “poor”=0. If everyone reported “excellent,” then the
average rating would be 100 on the [00-point scale. Likewise, if all respondents gave a “poor”, the
result would be O on the 100-point scale. If half the respondents gave a score of “excellent” and
half gave a scote of “poor,” the average would be in the middle of the scale (like the center post of
a teeter totter) between “fair” and “good.” An example of how to convert survey frequencies into
an average rating appears below.

Examp!e of Converting Responses to the 100-point Scaie

How do vou rate the commun[ty asa place to Iwe'-’ '
_.fb_tail'wit'h. Step1. Remove the .wT:I::L e S_tep’.2: . o Step 3 Multlply Step'a Suh fo
- fdon't - | “percent of “don't | 7 don't - o ‘Assign.. " | the percent: by the': calculate the
~know” UL know" responses L ::I;no:\'n’:” | scale valies |-~ “scale Value . average ratmg
36% -36 (100 5)— ] 38% 100 =38% x 100 = 38
42% =42+(100-5)= 44% 67 =44% x 67 = 30
12% =12+(100-5}= 13% 33 =13% %33 =
5% =5+{100-5)= 5% 0 =5% X 0 =
Don t know 5% -
Total 100% 100% 72
How do you rate the community as a place to retire?
5% 13% 4% 38%
l [ | |
] 1 | N |
0 33 67 72 . 100
Poor Fair Good it Excelient
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Interpreting the Results

Ratings are compared when similar questions are included in NRC’s database, and there are at
least five communities in which the question was asked. Where comparisons are available, three
numbers are provided in the table. The first column is your county’s rating on the 100-point scale
(for index scores) or the portion of the population responding in a particular way {e.g., percent
“likely” to recommend living in Arapahoe County). The second column is the rank assigned to
your comumunity’s rating among communities where a similar question was asked. The third
column is the number of communities that asked a similar question. The fourth column shows the
" comparison of your community’s average rating {column one) to the benchmark,

Where comparisons for ratings were available, Arapahoe County’s results were generally noted as
being “higher” than the benchmark, “lower” than the benchmatk or “similar” to the benchmark.
In instances where ratings are considerably higher or lower than the benchmark, these ratings have
been further demarcated by the attribute of “much,” {for example, “much higher” or “much
lower”). These labels come from a statistical comparison of Arapahoe County's rating to the
benchmark where a rating is considered “similar” if it is within than the margin of error; “higher”
or “lower” if the difference between your community’s rating and the benchmark is greater the
margin of error; and “much higher” or “much lower” if the difference between your community'’s
rating and the benchmark is more than twice the margin of error.
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Benchmark Comparisons

Health and Wellness Index 59 5 17 Higher
Community Design and Land 54 3 17 Higher
Use Index

Prpductive Activities Index 59 7 17 Higher
Community and Belonging 52 9 17 Similar
Index

Quality of Community Index 64 9 17 Similar
Community Information Index 49 17 Higher

o i
Physical health 47% 10 17 Similar
Mental health 35% 17 Similar
Safety 12% 4 17 Higher
Financial 24% 15 17 Much lower
Housing 31% 6 17 Similar
Home maintenance 34% 11 17 Similar
Mobility needs 16% 10 17 Similar
Caregiver burden 14% 5 17 Similar
Health care 3 o 27% 17 1'77 Much lower
Eg‘upc':t‘?;"ne"t and " 25% 15 17 Lower
Institutionalization risk 16% 17 Similar
Information and planning 59% 17 Much higher

Soaal suppart

der Adult Social-and Engagement Opportumtles

Similar

Social engagement 32% 9 17 Similar
Civic engagement 70% 17 Much higher
Recreation, arts and 23% 11 17 Sirmilar

culture

Please clrcle the number that comes closest to

'-'aa'nk";

Number of communl' [y

vour opinioh for each of the foliowing glestions:. “for comparison - : benéhmark
;{i::r community as an excellent or good place to 26% 136 230 Similar
Your community as an excellent or good place to 799 199 278 Similar

retire

5.
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Excellent or good opportunities to volunteer
Excellent or good employment opportunities 18% 153 Much lower
Exu?el.lent or good opporFunltles to enroll in skill- 65% g 22 Much higher
building or personal enrichment classes
Excellent or gooq recreatlor} opportunities (including 1% 92 276 Much higher
games, arts and library services, etc.)
Excellfent or good fitness opportL.lmtles (including 7% 9 22 Much higher
exercise classes and paths or trails, etc.)
E);ZE{JL?V?;;}; good oppartunities to attend social events 68% 55 176 Higher
Exf:s'ellent or.good opportunities to attend religious or 84% 63 110 Similar
spiritual activities .
Excellent or good opportunities to attend or
participate in meetings about local government or 69% 10 22 Higher
community matters
E);Zililr?gt or good availahility of affordable guality 44% 9 719 Higher
Excelient or good variety of housing options 55% 78 124 Similar
Excellent or good availability of information about 599% o 99 Higher
resources for older adults
Excellfent or g‘ood availability of financial and legal A7% 5 17 Much higher
planning services
Exce!lent or good avalilability of affordable quality 569% 100 189 Similar
physical health care

o "
Excellent or good avallability of affordable guality 41% 9 22 Similar
mental health care 7
Excellent or good availability of preventive health
services (e.g., health screenings, fiu shots, educational 68% 3 22 Higher
workshops)
Excellent or good availability of affordable quality food 70% 59 137 Higher
Excellent or good sense of community 58% 165 229 Much lower
Excellent or good openness and acceptance of the
community towards older residents of diverse 64% 112 208 Similar
backgrounds )
Excellent or good ease of bus travel in your community 36% 97 162 Much lower
Excellent or good ease of car travel in your community 30% 10 209 Much higher
Excellent or good ease of walking in your community 17% 48 212 Much higher
Excellent or good gase of getting to the places you 73% 7 17 Higher
usually have tc visit
gzuaf&eun:i?yr good overall feeling of safety in your 719% 1 17 Similar
Ez::rlTI‘eunntifyr good valuing of alder residents in your 60% g 17 Similar
Excellent ar good neighborliness in your community 57% 11 17 Similar
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Excellent or good overall services provided to
older adults in your community

62%

. comparison -

' benchmark o

Informed about services and activities available to
older adults in your community

17

22

Much lower

Excellent or good overall physmal health 74% 10 22 Similar
Excelleht or good overall mental health/emotional 8% 12 22 Similar
well being _

Excellent or good overall quality of life 82% 14 22 Similar

Problems with having housmg to suit your needs 18% & 22 Similar
Problems with your physical health 58% 11 22 Similar
ar;i:ﬁzse:fitnhgp;e;;o;gg\iifggﬂaé;flsctivities, including 30% 12 2 Similar
Problems with having enough food to eat 9% 13 22 Similar
E;zt;l:‘;n;r;vith problems with doing heavy or intense 55% 13 29 7 Similar
:\r{g::;;irlr;s with having safe énd affordable transportation 9% 4 2 Higher
Problems with no longer being able to drive 13% 14 22 Similar
Problems with feeling depressed 35% 13 22 Similar
Problems with experiencing confusion or forgetfulness 31% 17 22 Lower
Problems with maintaining your home 45% 5 22 Much higher
Problems with maintaining your yard 43% 12 22 Similar
Z(r)oblems with finding productive or meaningful activities to 29% 12 29 Simitar
Problems with having friends orfamﬁy you can rely on Zé% 7 22 gihﬁitar
Problems with falli-ng‘or injuring yourself in your home 21% 16 22 - Similar
Problemsi\hh’t’hiﬂndlng affordable heaith Insurance ) - 34% 19 22 o Lowerii
Problems with gettlng the health haré you need 27% 14 7 7 22 Lower )
Probiems W|th affordlng the n"'uiaaliciatlons you need B 729'V: il 15 22 T Lcn;\;ér -
- Problems W|th getting the oral health care you need ” 33% 11 o _“i?- . B W%I;rﬁi 7
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percent

U of the following been for you'-’ Lo R i
Problems W|th having tooth or mouth problems AD% e 17 ~ Similar
Problems with having enough money to meet daily expenses 37% 11 22 Similar
Problems with having enough money to pay your property 319% 11 2 Similar
taxes
Problems with staying physically f!’[ 58% 8 22 Higher
Froblems with malntaining a healthy diet 38% 11 22 Similar
Froblems with having interesting recreat:onal or cultural 379% 13 32 Lower
activities to attend
Prablems with having interesting social events or activities to 38% 15 22 Lower
attend
Problems with feeling bored 37% 14 22 Similar
Problem:? with feeling like your voice is heard in the 539 17 22 Similar
community
Probiems with finding meaningful volunteer work 26% 11 22 Similar
Problems with providing care for another person 27% 10 22 Similar
Problems with dealing with legal i issues 31% 11 22 Similar
Problems with having adequate mformatlon or dealing with
public programs such as Social Security, Medicare and 39% 11 22 Simllar
Medicaid '

Problems with finding work in retirement 40% ] 22 Similar
Problems with building skills for paid or unpaid work 33% 11 22 Simiiar
Praobiems WIFh not knowing what services are available teo 61% 6 7 Higher
older adults in your communlty

Prabiems with feelmg lonely or |so|ated 24% 19 22 Lower
Problems with dealing with the loss of a close family member 35% 9 92 Similar
or friend

Probiems with being a victim of crime 12% 22 Similar
Problems with being a victim of fraud or a scam 15% 8 22 Similar
Probiems with being physically or emaotionally abused 8% 22 Similar
Prablems with dealing with financial planning issues 37% 10 22 Simnilar

‘for:tomparisor

Spent at Ieast 1 clay ina hosplta! in past 12

189
months %

20

21

Spent at least 1 day In a nursing home orin-

o
patient rehabilitation facility 4%

21

Similar

CASOA™ Report of Benchmark Comparisons| Arapahoe County, CO

8

a7t

Community Assessiment Survey for Older Adu

© 2010-2011 Mationat Research Center, Inc.




leelv to recommend Ii\nng in your communlty to
older adults

76%

Similar

Likely to remain in your community throughout
retirement

82%

18

22

Similar

_Used a senior center in your community at least once 20% 15 22 Lower

in past 12 months

Used ‘a\ recreation center in your community at least 40% 139 189 Much lower
once in past 12 months

U - : .

\ sed a public library in your community at least once 66% 10 29 Similar

in past 12 months

Attended a meeting of local elected officials/other

public meeting in your community at least once in 33% 111 226 Similar
past 12 months

Watched a local or other public meeting on cable

television, the Internet or other media at least once in 36% 155 183 Much lower
past 12 months

U?@ff public transit (g.g., bus, subway, light rail, etc.) 44% 3 21 Much higher
within your community at least once

\,-::::::sa neighborhood park at least once in past 12 71% 177 957 Much lower

vou spend doing. the followlng?

 percent;

Partlmpatlng in a club {including book, dance game

and other social) for one hour or more per week 33% 15 22 Similar
Participating in a civic group (mcludlng Elks,

Kiwanis, Masons, etc,) for one hour or more per 11% 20 22 Lower
week

Communlcating/ visiting with friends and/or family 96 10 22 Similar

for one hour or more per week
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Participating in religious or spiritual activities with
others for one hour or more per week

Participating in a recreation program or group

53% 4 22
actl\nty for ane hour or more per week 0
Providing help to friends or relatlves far one hour ar 87% 6 29 Similar
more per week ~
Volunteerlng your time to some group/actlwty in 41% 12 22 Similar

your community for one hour or more per week

Much lower
Prowdes care to adult for one hour or more per week 26% 13 22 ’ Similar
" Provides care to child for one hour or more per week 28% 11 22 _S'!milar
) _.P_r:)m; care to anyone for one hour or more per week 54% 20 22 o Lower

day

-+ Questions 014 ‘and D15: Voter. Partn:lpatlo'

: Number of: com
_camparisoi;

Reglstered to vote in your
cummunlty

225

Voted in the last general
election

228

Experlencing housmg cost stress (housmg
casts 30% or more of income)

Much lower
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